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A.J. Perri has been awarded Carrier’s 2009 President’s Award for the second

consecutive year. The President's Award, Carrier's highest honor for its dealers, is The President's Award
designed to encourage self-analysis and reward individuals who have excelled in
customer relations. According to Carrier Corp., “The President’s Award recognizes recog nizes Carrier dealers
Carrier dealers who exemplify leadership and management, customer satisfaction,
expertise, business growth and operational excellence.” who exemp| |fy lead ership
The winners of this award are considered industry leaders that not only run their own
companies well, but also serve as role models and advisors to others in the HVAC and ma nagement,
Industry. This award presents the opportunity for recipients to share "best practices"
and offer peer mentoring to help cultivate excellence across the dealer group. A.J. Perri, customer Satisfaction,
Inc. was chosen from a field of nationwide Carrier Factory Authorized Dealers.
“This year's recipients achieved their business goals while delivering exceptional expertise, business gI’OWth

customer value and successfully positioning the Carrier brand in their respective
markets,” said Michelle Caldwell, brand manager, Carrier Residential and Light
Commercial Systems.

and operational excellence.

President's Award recipients are recognized for the ability to realize it’s the
customer’s satisfaction that counts, not just the sale. That's why they strive to provide
personal follow-up and quick, knowledgeable solutions to your home comfort
problems. They also keep ahead of the industry with specialized training. All of this
makes a big difference when you have to make big decisions about your home comfort.

With more than 37 years in the heating and cooling business, A.J. Perri has dedicated
itself to providing the best possible total home comfort solutions to fit your unique
needs. So, whether you need routine maintenance, emergency repair, replacement
equipment or a complete system, you can depend on A.J. Perri for all your comfort Turn to the Experts.
needs. For more information, visit their website at www.ajperri.com.
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